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Thomas Gradel
On behalf of the citizens of the Commonwealth of Massachusetts, 

we are pleased to confer upon you this Governor’s Citation in recognition                                       of your honor, dedication and loyalty to the commonwealth. The grace and ease                             of your citation processing makes you the “Roy Hobbs” of Constituent Services. 
This Eighteenth Day of July in the Year 2008
Kevin R. Schuster
    Eugena H. Ossi   Mary Kate Feeney

First Mate
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