Cape Cod Tourism Breakfast

6-8-07
Thank you.

Thank you very much for making such a warm greeting for me and for us. Thank you for your warm welcome. I also want to acknowledge (various people)… I appreciate the partnership you bring to Beacon Hill. 

Knowing how important it is to our economy that tourism thrives on the Cape, and in all regions of the Commonwealth, and knowing my commitment to help our economy thrive overall, Betsy thought it would be best if we could, if you were willing to come together here to have a conversation. I’m glad you did, and I hope we can use this time as a conversation, not just as an opportunity for me to talk at you. There are issues I have a sense of, there are some I am learning about. There are things we are doing in other quarters for other reasons, which may be contrary to what you think is right or helpful and other things that we are doing that you think are just exactly on the mark, and I hope we can have as candid and unfiltered a conversation as possible in the time we have. I appreciate very very clearly how important it is that the tourism industry works and I understand how interconnected that is with so many other things, like the quality and maintenance of our infrastructure, like I know there are issues here on the Cape, not unlike issues in other parts of the Commonwealth, but they may be acute here on the Cape, in terms of affordable housing for the staff who need to support your services. I know there are problems all over the Commonwealth in terms of the property tax, and what impact that has on the ability of people to stay in communities. There are problems with insurance that are in some ways acute on the Cape. So those, or any other issues we can talk about. I can’t tell you much about the flyover, but we can talk about the flyover. 
There are issues I’m learning about in terms of the equal importance for the relative financial backing … That international tourists tend to spend more here in Massachusetts when they come. That’s one of the reasons they recently established a direct flight between Boston and Madrid. There are some other direct flights coming to Boston from overseas. Boston is also attempting to engage a direct flight from Shanghai within the next few months. That’s a very good thing because there is a lot of personal wealth to be developed very fast in China. People are interested in touring the world. GARBLED That’s why there are so many direct flights from the UK (by way of coast guard???) We’re working very closely with MASSPORT to encourage passenger expansion at Logan for international air travel because we appreciate how important it is to make a way for international travelers to get to Massachusetts. I also know that there are issues around the marketing program, for some while (aside) didn’t you tell me we were frustrated because we couldn’t get a marketing program launched? And we’re taking some steps to try to update that. I think we’ve done some focus groups with early cuts to get a sense of what their impact will be. (NOTE: They had brought these early commercial cuts to show them. Will that be happening again?) But anyway those are some things that I know you are facing. I’m sure there are other issues, the point is that I wanted to come even though it’s a Friday afternoon, and the beginning of a very busy season that you are counting on and I am counting on being a very busy season, to make some time with you to hear about ways in which you think we can help you help yourselves. Because when you succeed that is very very good for you and for the Commonwealth. So I thank you very much for having me, I’m interested in your comments and questions and advice.  
