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Thank you all for coming, and for the warm welcome. Thank you especially to the people who helped set up this event, (NAME). I’m happy to be here with you. I am always glad to be out here, in particular to support the tourism industry.  Although I am not a tourist, but am, in fact a resident out here.  This is one of the places I call home, and I want to see this area thrive. Tourism is Massachusetts’ third-largest industry, and a lot of the credit for that lies here in the Berkshire’s. With that in mind, I wanted to come here today to continue a candid conversation about how to move forward that would include your questions, concerns and advice.
We have a lot to work with already.  We are all very familiar with the amazing resources in this area… Your new tourism slogan highlights this region’s nature, culture and harmony, and for good reason.

From the breathtaking vistas of reds, yellows and purples in the fall foliage, to Mount Washington’s pristine snow covered evergreens in winter and the expanses of green hills and fields (?) in spring and summer, the Berkshire’s natural beauties as unmatched.

When it comes to culture, this area is equally impressive and diverse. Jacob's Pillow, America's longest-running dance festival, celebrates 75 years of world-renowned history in 2007. Every summer, music lovers from around the country and the world flock to Lenox and Stockbridge to take in unparalleled performances at Tanglewood. And all year round visitors tour the Berkshire area’s celebrated museums, including the Clark Art Institute, which just last month received a $90 million dollar donation that expands and enriches its collection and academic program.
Yet despite all of these varied offerings, the Berkshire region manages to unite its offerings in an easy harmony. In winter and summer alike, from skiing and snowboarding destinations to art festivals, museum exhibitions and summer nature walks, there is always something to see or do in western Massachusetts, with the region’s natural beauty as a permanent backdrop.

Knowing how important it is to our economy that tourism and our creative economy continue to thrive in the Berkshires, and in all regions of the Commonwealth, and knowing our commitment to help our economy thrive overall, we wanted to get together here to have a conversation about how we can help you to help yourselves.  
I want us to use this time as a conversation, not just as an opportunity for me to talk at you.  Because there are a range of issues out here that I have a strong understanding of, but there are some I have a lot to learn about. 
I appreciate very clearly how important it is that the tourism industry works and I understand how interconnected that is with so many other things, like the quality and maintenance of our infrastructure.  I know that there are some of the same issues here in the Berkshires as in other parts of the Commonwealth, like affordable housing and property taxes and what impact those have on the ability of people to stay in these communities. 
And I know that there are issues that are in some ways unique to the Berkshires.  I understand, for instance, that health care reform is especially complex for individuals who work in the creative economy and do not often have the administrative infrastructure or even the steadiness of income typical of other professions.  I recognize the considerable economic impact that reliable transportation can make via access to destinations and attractions.  And I know that broadband internet access has been a long-term concern here.  I’m glad to say that we have in our new budget $250,000 to help expand broadband coverage throughout the region.  But that is just a start, and I want to know what you have in mind around that, both your expectations, and your willingness to partner with us to make that happen. 
In addition to some of those challenges, I want to look at some of the opportunities we have ahead of us.  Part of our work is to ensure not only that the Berkshires are renowned nationally, but internationally.  International tourists tend to spend more money here in Massachusetts when they come, and we should find ways to bring that economic boost to these communities.  We’re working very closely with Massport to encourage passenger expansion for international air travel including a number of direct flights from places like Madrid and China.
So those, or any other issues we can talk about.  As I said, I want this conversation to be as open and candid as possible, and I look forward to learning a great deal.
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