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4 Proclamation
BHis Excellency Governor Deval L. Patrick




W

hereas  Mass 211 was created by the Council of Massachusetts United Ways on behalf of 19 United Ways serving every community in the Commonwealth; and
W

hereas  The 211 phone number was established by the Federal Communications Commission as a nationwide number to call free of cost for non-emergency information and referral services and has answered over 201,000 calls since it’s inception in July of 2006; and
W

hereas  The 211 Call Center operates in collaboration with the Massachusetts Emergency Management Agency, a partnership that has been successful in ensuring delivery of quality service to the residents of the Commonwealth for the past four years; and
W

hereas The Mass 211 Call Center operates 24 hours/7 days a week and is used as a resource for individual and family crisis and needs as well as during a declared state of emergency, disaster or weather related  

 emergency; and
W

hereas On a daily basis, the Mass 211 Call Center referral specialists are responsible for directing a tremendous volume of telephone calls with services offered in over 140 languages;
W

hereas Mass 211 is honoring Massachusetts Veterans and their families by providing increased access to the benefits, resources, care and services that they have earned through their service to our Nation; 
N

ow, Therefore, I, Deval L. Patrick, Governor of the Commonwealth of Massachusetts, do hereby proclaim February 11th, 2011 to be,
2-1-1 Day
And urge all the citizens of the Commonwealth to take cognizance of this event and participate fittingly in its observance.

Given at the Executive Chamber in Boston, this first day of February, in the year two thousand and eleven, and of the Independence of the United States of America, the two hundred and thirty-fourth.
               





By His Excellency                  








Deval L. Patrick                       









Governor of the Commonwealth          
       William Francis Galvin               

Secretary of the Commonwealth  
God Save the Commonwealth of Massachusetts
