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Good afternoon.  Last December, our Commonwealth was hit by a brutal storm that dumped sheets of ice over western, central and northeastern regions of the state.  Trees staggered and toppled onto power lines in many cities and towns, leaving a blanket of darkness and cold in the weeks before the Christmas holiday.  People started their woodstoves, found their flashlights, lit candles and waited for the restoration of electricity.  The only problem was this time the power didn’t come back on the next day.  Or the day after.  Or the day after that.  In some places, citizens waited for two weeks for their power to be turned back on.  Food spoiled in refrigerators.  Pipes froze. Without television or radio, citizens had little or no information on how long restoring power was going to take.  Sick people couldn’t get adequate treatment because their dialysis machines had no power.

Clearly, this was unacceptable in a civilized society.  Throughout the ordeal, utility companies, especially Unitil, failed the public.  They demonstrated no preparedness in the days leading up to the storm and failed to provide safe and reliable service in the aftermath.  Our administration and the Department of Public Utilities launched a comprehensive investigation after the storm and found that the company had insufficient planning and training for a storm of this magnitude.        

In just a few moments, I will sign An Act Relative to Public Utility Companies that will make sure we don’t experience this type of disaster again.  After a gubernatorial declaration that a state of emergency exists, this legislation establishes formal emergency response protocols to allow the Department of Public Utilities to take immediate action to assure public safety and the restoration of utility services.
Specifically, the bill directs the DPU to promulgate rules and regulations of acceptable performance for emergency preparation and restoration of service for electric and gas distribution companies. For each violation, the department can issue penalties up to $250,000 per day up to a maximum penalty of $20 million.  The legislation increases the overall penalty cap for a utility’s consumer protection violation from $1 million to $5 million. 

Each utility is required to submit annual emergency response plans for approval and review by the DPU.  The emergency response plans must include:
· identification of management staff responsible for company operations during an emergency; 
· a communications system with customers during an emergency that extends beyond normal business hours and business conditions;
· contact with customers who had documented their need for essential electricity for medical needs;
· designation of staff to communicate with local officials and relevant regulatory agencies;
· provisions regarding how the company will assure the safety of  its employees and contractors; 
· procedures for deploying company and mutual aid crews to work assignment areas; and
· identification of additional supplies and equipment needed during an emergency and the means of obtaining additional supplies and equipment.  

Failure to file these plans will result in a $500 violation per day.  The bill also provides the Attorney General to bring action in Superior Court to request the appointment of a receiver to oversee the operation of utility companies serving less than 100,000 customers in the Commonwealth in the event of an emergency.  

Taken together, these new regulations will ensure responsible, prompt delivery of services in an emergency.  This legislation is an important step towards enhanced public safety and consumer protections in Massachusetts, and I want to thank the Legislature for their work on this important issue.  I also want to acknowledge the hard work of the DPU investigative team.  And mostly I want to thank the people of the effected areas.  Like so many before them, they proved that the Massachusetts character triumphs over hardship every time.  Their reservoirs of determination and resiliency are an inspiration.  Thank you for coming and I am happy to take your questions.
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